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Avaya IP Office Essential Edition

Convert and Install Prerecorded Auto Attendant WAYV Files
Telquest Tech Support

Place your wav file(s) in this directory C:\Avaya 7.0(27)\IP Office 7.0\Manager
It must be this format: PCM, 8kHz 16-bit, mono to be converted. No spaces in file name.

Note: Your drive letter may be different. 1. Click here...

Open the configuration

2. Mouse over here...

| Avaya IP Officz ®8 Manager Essential w Lic [7.0(27)] [Adnzinistrator(Admi

Edit  Miew Tools Help
Close Configuration Auto Attendant
i
Save Configuration As... A ERAAL
Change ‘Woaorking Directory, .. il A2
Preferences...
CFFline / 3
7 ) :
Advanced r Erase Configuration (Default)
Backup/Restore » Rebaoat...
IrnpartfExpark » System Shutdown. ..
Eeit Upgrade. .,
Ch Maode. ..
@f Extension {21) SISt
Audit Trail...
User {33)
Security Setkings...
& HuntGroup {5) Erase Security Settings (Defaulk)
9x short Code (92) Embedded File Management. ..
Format IP Office S0 Card »
Service (0) )
Recreate IP Office S0 Card »
@-ﬁ- RAS (1) Mermory Card Cormmand 3
Incummg Call Route {1 Launch Yoicemail Pro Client
Swskem Skakus

@ WanPart (0) LYM Greeting Lkiity

3. Click here...
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1. Click here...

K LYM Greeting Utility

| nput Fil

Farmat

Output File |

Recaording Mame |

e [

||3?11 v

Cancel

2. Click on the wayv file you want convert... Remember, NO SPACES...

Open input file

Look, in:

-

Recent
7=
[

Dezkiop

2

ETERN
N\

v| 0 F £ @

IChes-mx
|C)Essential w Lic

Ihfr-FR

|C)00E0O705899 [Cnl-mL | &' holdmusic TooBig.way
|h6.0.13 Bin ICiPhoneImages |4 PBERSIPMOH, way
|h6.0.18 Phone Ei IChpt-BR || Sandstorm, way
IhBackup IChru-RU || Trance Hold, wav

| Customer Configs ICasMoR:

|hde-DE [ Tempa343473902 19454261

IChen-Us w3 2 999

zh-Hans
AA_Test.wav

|4 CleanLivingHold.wa

IPSET-LMNISTIM-C7M J'| guitartioH,
My Documents lE' = gm. a v
IChit-1T || GuitarCnHold, way
~ ICoLvMGreeting || holdrnusic car service, waw
gj ICLyMsound | &' holdrausic. way
4 ICMemoryCards |4 | holdrusicLaud, wasy
by Computer
5 A
‘g File name: | AA Test.wav w | Open
kA Metwork Filez af type: |W,-'l'-.ﬁ.j Files [F.wav] /

—

3. Click here...
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1. Click here...

sl LVM Greeting Utility

= oX

Input File

|E:"\P'r|:|gram Filez\avayahlP Officehk anager

Output File |

Recarding Mame |

Farmat G711 "
Save output file E]
Save in: |E} M anager v| (3 ?’ o
— |C)00E0O7OSASST [Cml-mL
___J I)6.0.18 Ein [CiPhonelmages
Beacent IC)6.0. 18 Phone Bin [Chpt-BR
IiBackup [Chru-RU
e |5 Customer Configs IhsMoR,
[ I-5)de-DE [CT) Tempe343473902 19454261
Beelap IChen-Us Chva 2z 999
ICes-My :
. | =) Essential w Lic
__,) IS)Fr-FR
@IPSET-UNISTIM-C?M
by O i
W Llocuments hit-IT
i ICILYMEreeting
g_! [CHLYMsound
] I)MemoryCards
by Carnputer
‘g File name: AA_ Test.c11 w | Save l
bl Metwork, Save az bupe /||3?"I1 Files [*.c11) w /[ Cancel ]

L

2. Give it the same name here...
NO SPACES ALLOWED

Note: Remove the .wav and

3. Click here...

ADD the .c11 extension \ﬁ

Read This !!

it
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1. Use the SAME NAME here...Spaces Allowed here...
Note: NO EXTENSION

8 LVM Greeting Utility =13

Input File |C:\Program Files'yhvapayyp Oiffice\Managerd, Testw | [ |
Output File |C\Program Fils\s@patlP Offics\Managersa Teste | [ |
Recording Name | AA Test v R |

Farmat G711 v| \

/ 0K ]\ Cancel |
_\
2 Click here... Note: This name will appear as

a choice in the Recording Name
drop down box in the Auto attendant.

| 3.Click here... |

ﬁ Auto Attendant (2) _———

Auto Attendant 4. Select the Auto Attendant...

Name /
SEAAL 5. Enter the name where needed...

i anz
Recording Name Shortcode
| [aa Test — v/ | |
| [<None> v/ | |
| [«None> v/ | |
<Nonez v/ | |

7. Click here...

| 6. Click here...

File — Edit W Tools  Help
: | [&] A
\/ ' IP Offices

| ok || cancel || Help
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1. Click here...

2. Mouse over here...

@' Extension {21)

@ User {33)
m HuntGroup {5)

Change Mode...
Aodit Trail...

I Close Configurakion Auto Attendant
=l Save Configuration Chrl+5

Save Configuration As... ::1:1

Change Waorking Directory, ., i AAZ

Preferences. ..

Offline s |

Advanced _——— » | Erase Caonfiguration {Defaulk)

Backup/Restore » Reboat, ..

Irnpart/Export b Swskem Shutdown. ..

Exit Upgrade. ..

Securiby Sektings...
Erase Security Settings (Defaulk)

3. Click here...

9x Short Code (92)

Embedded File Management. .. /

@ Service (0)
% RAS (1)

@ Incoming Call Route {1
@ WanPort {0)

Format IP Office S0 Card
Recreate IP Office S0 Card

Memaory Card Command

4

k

4

Launch Yaoicemail Pro Clienk
Swskem Sktatus
LM Greeking Likility
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* Select IP Dffice

Mame IP Address Type ¥ersion | Edition

Release 7.0

F Partner Key 192.168.111.234 IP 500¥2 7.0({27) BASIC - PARTMNER
Essential wLic 192.168.111.130 IP 500%2 7.0(27) IP Office

—

1. Select the KSU.... | o || cancel

—/

2. Click here...

IP Office Embedded File Management

IP Office : Essential w Lic - IP 500 ¥2

Service User Name |ﬂdmini5tratur |

Service User Password [Administrator

[ (1] 4 \§U Cancel H Help ]

3. Click here...
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6. Right click in
this area

2. Click here...

™ Avaya IP Cifice R Manager - Embe

il  Edt Wiew Help

3. Click here... |

Foiders

= #=p Eszzential w Lic
[=)-%=* Syztern SO

=5 SYSTEM

[ BACKUP

[ DOoC
==y DYMAMIC
=53 LyMAIL 5. Click here... |

) AAG
) SMDR

\77. Click here...
=) LMall
[ PRIMARY

3 174
) TEMP £’ | Upload
=) ws i

4. Click here...

Size

Upload Files

Look ir: |l.ﬂ b anager v| O T = M-

=] b10doibz_3.t
biodoibe 9
bz0d0iaz_3.t
beodoibe 3.t
beodoibe 9
besdolaz 9

a20d01b2_9_1.bin

_,_J 525c01a2_9_1.kin

525d01a2_9_1.bin
Administrator .ops 8. Select your file...

e 3] ADMM_RFP_1_1_13.tftp
|_ Arabic.Ing /

by Computer

-

by M etwark,

b01d01b2_3.bin

bo1doipz_9_1.bin

bozdoibz_3.bin

bzdozpz_9_1.bin

9. Click here...

Deskiop Atest2.cll bblai_&3.bin
| | ATest, way @ Bever-Hoffma
_ = atestiPo.c11 | #]] bin.cfg
..j G}] Bevailabilyyalidationvisability | CleanLivingHo
avpots16.bin G‘] CargServices,

cvtdl 2 3.bir
cvtd2_ 2 3.bir
cvtizsw 23,
ovtS_2_3.bin

& &
File narme: |.i'-.test2.|:'l1 b | l\ Open l
Filez of tupe: | W | [ Cancel ]
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Atest2.c11
M ame: Atest? c11
D ate Modified : 16/01./2012 20:08:52
Size [bytes]: G0.220

Announcement Data

Label Atest? This will pop up and indicate
that the file has been Uploaded

Farmat: G717 AlbwwS
Aftributes
[] Read-only [] Hidden
Archive [] Swstem

Complete

|lploaded:
C:AProgram FileshdyayahlP Officehb anagerhdiests 11

[------------------------------------------4 'I|:||:| .—?é

|ploaded: G022 KB in 1 zec

Ezzential w
LichmemomcardsSTSTEMADY HAMICH LA LWAAGY

Transfer rate:  Unknown

Target:

[] Close this dialog box when file transfer completes




