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Avaya IP Office Essential Edition
Convert and Install Prerecorded Auto Attendant WAV Files

Telquest Tech Support

Place your wav file(s) in this directory  C:\Avaya 7.0(27)\IP Office 7.0\Manager
It must be this format: PCM, 8kHz 16-bit, mono to be converted.  No spaces in file  name.

Note: Your drive letter may be different.

Open the configuration

1. Click here...

2. Mouse over here...

3. Click here...
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1. Click here...

2. Click on the wav file you want convert... Remember, NO SPACES...

3. Click here...

 AA_Test.wav

AA_Test.wav
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1. Click here...

3. Click here...

  AA_Test.c11

2. Give it the same name here...
NO SPACES ALLOWED

Note: Remove the .wav and
 ADD the  .c11 extension

Read This !!!!
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2. Click here...

  AA Test

1. Use the SAME NAME here...Spaces Allowed here...
Note: NO EXTENSION

Note:  This name will appear as
a choice in the Recording Name

drop down box in the Auto attendant.

3. Click here...

4. Select the Auto Attendant...

5. Enter the name where needed...

6. Click here...

7. Click here...
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1. Click here...

2. Mouse over here...

3. Click here...
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1. Select the KSU...

2. Click here...

3. Click here...

 Administrator
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2. Click here...

3. Click here...

4. Click here...

5. Click here...

6. Right click in
this area

7. Click here...

8. Select your file...

9. Click here...
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This will pop up and indicate
that the file has been Uploaded


